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Here are some of the most commonly asked questions we receive about our store and site. We hope the answers are helpful! If you still have questions why not email us on retail@vidkris.com

Our Top 10 questions:

1. How do I order? How easy is it?

2. How do I know it will be good quality and fresh?

3. How much does it cost?

4. When do you deliver?

5. Are the prices and special offers the same as the store?

6. Do you deliver to my area?

7. How do I find what I'm looking for?

8. What happens if an item I order is not available?

9. How do I pay?

1. How do I order? How easy is it?

It's really easy to order online with www.doorstepp.in but your first shop will take a bit longer. Our customers tell us their first shop typically takes 20-25 minutes with subsequent shops taking about 10-15 minutes. To make your shop easier you can enter a few details from your last order, from where you can also add items for the current Cart you may be working on.

2. How do I know it will be good quality and fresh? 

It couldn't be fresher if you went to the store yourself. Our pickers will pick your shopping as if it were their own. That means they will always be searching for the best quality, freshness and date codes available. If you’re not completely satisfied with the quality of any fresh products we deliver to you, you can exchange the item with the same or any other product.

3. How much does it cost?

 Delivery is absolutely for all orders. However you need to order for value for at least Rs.100.

4. When do you deliver? 

Delivery times generally made as per customers preferred time. However our delivery timings will be between 10am to 9pm all days of the week. You may choose a convenient 2-hour delivery window when placing your order.

5. Are the prices and special offers the same as the store? 

Yes, the price you pay will be the normal store price, at the time of delivery. At the time of your order we will give you an estimated order value and will finalise your bill when the order is dispatched. The special offers present at the store shall all be added in the bill. Please note that the offers are only valid if they are delivered to you before the expiry date of the offer.

6. Do you deliver to my area?

 We currently deliver in Gurgaon, Faridabad and Hisar. You can visit the store locator section of this website. We deliver at a radius of 5Kms from our stores.

7. How do I find what I'm looking for? 

By using the search facility you can just type in the name of the product or the type of product.

8. What happens if an item I order is not available?

 All the orders you make on the website are passed on to the nearest store. For any items which are not available, our staff shall give you a call and ask for the substitute product available.

9. How do I pay? 

You can pay for your order currently either on CASH on DELIVERY, or by handing over Sodexo or Accor vouchers to the delivery man.

